MOVING AGREEMENTS

ITEM INSURANCE OPTIONS

BASIC COVERAGE:
Basic coverage is set at a maximum of 60 cents per pound of the damaged item by the Motor Carriers Act. There
is no cost for this coverage. If the repair is simple we will see if one of our repair contractors can do this at no cost to the customer.

Customer signs here to choose this option:

EXTRA PROTECTION COVERAGE:
At a rate of $100 for the first 5000 pounds of the load and an additional $100 for every extra 5000 pounds we will insure items for

up to $10 per pound of the damaged item.

Customer accepts extra payment of for extra protection coverage.

Signed

FULL VALUE PROTECTION COVERAGE:
At a rate of $200 for the first 5000 pounds of the load and an additional $200 for every extra 5000 pounds we will insure items at the
actual value of the damaged item. All high value items must be noted before the move starts.

Customer accepts extra payment of for full value protection coverage.

Signed

Please note all money, jewelry and important documents and items must be dealt with directly by the client.

SAFE MOVE REQUIREMENTS FOR WARRANTY

Please let the movers know what needs special care in moving before they start the move. If an item is damaged at any point or you
know of a particular weakness an item has the movers must be informed so they have the best chance of moving your item safely.
Certain items can't be moved safely without special protection and they will not be warrantied if the homeowner opts to forgo
protection.

Certain high-value items and artwork need to be crated if they are too big and delicate to be effectively blanket wrapped or
boxed.Flat-screen TV's need to be put into TV boxes.

Pictures and flat glass must be protected and put into picture boxes.

Lampshades and other delicates must be padded and boxed.

Pressed wood products like IKEA are notorious for only coming together properly once. Moving, taking them apart, putting them
together the second time may cause damage. IKEA provides handymen that are used to their products and they will have the best
chance of making sure your product can be re-used. Our movers will do what you ask but we will not take liability for damage.
Items packed by the homeowner will not be warrantied.

As well, not all items can safely go where you want them. The movers will let you know if trying to get an item where you want it is
risky and you will have to assume liability if you decide that you want them to do it regardless.

Customer signs here to acknowledge limitations of liability.

LOADING COMPLETION

The customer has checked the entire area and is satisfied that everything they wish loaded has been loaded. They have inspected the
area and have noted there is no property damage. All of the movers materials and equipment has been loaded. If they have given out
keys, fobs etc... they have gotten them back.

Customer signature

DELIVERY COMPLETION

The customer is satisfied with where their belongings have been unloaded. They have checked the truck and are sure they have received
everything that was loaded. They have noted that there was no property damage. All of the movers materials and moving equipment has
been loaded back in the truck. Whatever keys, fobs, etc... that have been given to the movers has been returned.

Customer signature




NOTES REGARDING WAIVER IF NEEDED

The client must let their movers know how they want their move done. Forgoing protection or taking risk is
allowed if the client takes responsibility. Some risk is normal but if the risk is high the movers will inform the client

on what is relevant and what they think is unsafe. Verbal agreements are usually just fine but sometimes getting
it in writing is better. The notes section below can be used to elaborate if needed.

Client signs to acknowledge limitations of liability

Client Signature



